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IDENTCO NAMES NEW CUSTOMER SERVICE MANAGER FOR MEXICO 

 
INGLESIDE, Ill. (July 3, 2017) – IDENTCO is pleased to announce that Adriana Garcia Hernandez 
has joined the organization as Customer Service Manager for Mexico. 
 
In this role, Adriana will be responsible for ensuring high customer satisfaction, including leading 
a team of customer service and sales representatives out of the company’s Monterrey facility. 
 
Adriana brings six years of customer service experience to her new role at IDENTCO, most 
recently serving as Head of Customer Service for Constantia Flexibles.  
 
“Adriana’s strong background in Quality and Engineering, in depth knowledge of the Industrial 
segment, and passion to delight customers are the ideal foundations to lead the Customer 
Service team and procedures to a higher performance level,” said Antonio Belmonte, IDENTCO 
Director of Sales, Mexico. 
 
About IDENTCO 
Headquartered outside Chicago, IDENTCO has been delivering technology-driven, high-
performance labeling solutions since 1986. We challenge ourselves to develop innovative 
solutions that can withstand any number of extremes and meet the strictest performance 
standards. With ISO-certified manufacturing facilities in the U.S., Mexico and Germany, we have a 
global presence and local expertise. For more information, visit www.identco.com. 
 
Contact: Jill Morino, jmorino@identco.com, 815-385-0011 Ext. 207 
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